
N U R S E
bought a
coworker
a coffee

Assigned
a direct
admit

Admission
arrived

during shift
change

Educated a coworker
on a new

policy/procedure/skill

Sarah F
educated

me

Patient
NPO

wants to
eat

Did a
manual

BP

ate lunch
with a

coworker

Proactively
helped a
coworker

answered
another co

workers
light

drank 3
waters

on a shift

Bladder
scanned
a patient

FREE

Patient
wants to

leave
AMA

Isolation
patient

MD asked
me to call

phlebotomy

Titrated
an insulin

gtt

MD state
to defer to
day team

Report
called at

shift
change

Updated
someone on
the patient's
friends and
family list

Explained
a

procedure
to a patient

Patient
states they
can walk

by themself

Emptied a
foley

before
transport

CSR on
shift

Assisted a
coworker

with another
patient code

brown
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N U R S E
answered
another co

workers
light

CSR on
shift

Secure
message

MD for order
clarification

Isolation
patient

Bladder
scanned
a patient

MD asked
me to call

phlebotomy

ate lunch
with a

coworker

Assisted a
coworker

with another
patient code

brown

drank 3
waters

on a shift

Assigned
a direct
admit

Patient
wants to

leave
AMA

Sarah F
educated

me
FREE

Patient
states they
can walk

by themself

MD has
no

concerns

Patient
NPO

wants to
eat

Did a
manual

BP

Educated a coworker
on a new

policy/procedure/skill

RRT on
our shift

escalated
a refusal
of CHG

Proactively
helped a
coworker

Titrated
an insulin

gtt

Caught
an error in
an order

Report
called at

shift
change

Admission
arrived

during shift
change
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N U R S E
MD state
to defer to
day team

Did a
manual

BP

Patient
wants to

leave
AMA

bought a
coworker
a coffee

CSR on
shift

ordered
a tray for
a patient

escalated
a refusal
of CHG

Did
orthostatic

BP

Assisted a
coworker

with another
patient code

brown

Sarah F
educated

me

Proactively
helped a
coworker

Difficult
airway sign

posted
appropriately

FREE
Assigned
a direct
admit

drank 3
waters

on a shift

Patient
NPO

wants to
eat

Caught
an error in
an order

MD asked
me to call

phlebotomy

Educated a coworker
on a new

policy/procedure/skill

Bladder
scanned
a patient

Isolation
patient

Explained
a

procedure
to a patient

Report
called at

shift
change

RRT on
our shift

Titrated
an insulin

gtt
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