
H O T E L
Where
is the
gym?

Bathroom
flooded.

High up
with river

view.

There is a
mouse in
my room!

Noise
complain

Can you
sell me
alcohol?

Where
is the

garage?

Shower
not

draining.

Can I check
in early /
check out

late?

What time
does the

bar open?

Window
lights
can't

switch off.

Can I
open the
windows?

I
requested
a bathtub.

I want
extra

pillows.

What time
/ where is
breakfast?

My room
was not
cleaned.

TV not
working.

I booked
a bigger
room.

Room
too

hot/cold!

Can I
use your

toilet?

There is
no extra

bed!

Curtains
not

closing.

Your
website
said you

have bikes.

Do you have a
sauna/pool/spa

I do not
want bunk

beds.
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H O T E L
Window

lights
can't

switch off.

Can I
open the
windows?

What time
does the

bar open?

Can I check
in early /
check out

late?

Can I
use your

toilet?

Do you have a
sauna/pool/spa

What time
/ where is
breakfast?

I
requested
a bathtub.

Noise
complain

TV not
working.

Can you
sell me
alcohol?

High up
with river

view.

Shower
not

draining.

Room
too

hot/cold!

Where
is the
gym?

My room
was not
cleaned.

Curtains
not

closing.

Where
is the

garage?

I booked
a bigger
room.

There is a
mouse in
my room!

There is
no extra

bed!

Your
website
said you

have bikes.

I do not
want bunk

beds.

Bathroom
flooded.

I want
extra

pillows.
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H O T E L
What time
/ where is
breakfast?

Room
too

hot/cold!

Curtains
not

closing.

Do you have a
sauna/pool/spa

I booked
a bigger
room.

Can I
use your

toilet?

I do not
want bunk

beds.

Can you
sell me
alcohol?

I
requested
a bathtub.

Where
is the
gym?

My room
was not
cleaned.

There is
no extra

bed!

Shower
not

draining.

Can I
open the
windows?

Where
is the

garage?

Window
lights
can't

switch off.

TV not
working.

Your
website
said you

have bikes.

Can I check
in early /
check out

late?

Bathroom
flooded.

I want
extra

pillows.

What time
does the

bar open?

There is a
mouse in
my room!

High up
with river

view.

Noise
complain
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