B

N

G

O

Teamwork A C“V.e Courtesy Probl_em Gratitude
Listening Solving
Care Smile |Personalization| Anticipation Rseirgv\l;;ery
Trust |Appreciaton| FREE Eye Follow-up
Contact
Going ..
Respect [the Extra PO.vae Empathy|Ownership
. Attitude
Mile
Authenticity Féi@;razerggg Communication ervlicr)Tne Connection

Hospitality Bingo Card #1 of 3
BuzzBuzzBingo.com - Create, Download, Print, Play, BINGO! - Copyright © 2003-2026 - All rights reserved



https://www.buzzbuzzbingo.com/bingocards/id/141374?utm_source=bingo_cards&utm_medium=pdf&utm_campaign=site_credit&utm_content=sample_pdf

B

N

G

O

Trust

Warm
Welcome

Anticipation

Going
the Extra
Mile

Care

Problem
Solving

Follow-up

Courtesy

Ownership

Appreciation

Eye
Contact

Active
Listening

FREE

Empathy

Positive
Attitude

Connection

Teamwork

Communication

Respect

Authenticity

Gratitude

Excellence

Service
Recovery

Personalization

Smile

Hospitality Bingo Card #2 of 3
BuzzBuzzBingo.com - Create, Download, Print, Play, BINGO! - Copyright © 2003-2026 - All rights reserved



https://www.buzzbuzzbingo.com/bingocards/id/141374?utm_source=bingo_cards&utm_medium=pdf&utm_campaign=site_credit&utm_content=sample_pdf

B

N

G

O

.~ |Problem
Respect|Empathy| Trust |Connection .
Solving
. Going
Remembering| Service Warm o
Guest Names Recovery|Welcome the Extra Appreciation
Mile
Positive |, = Eye
. Anticipation| FREE Courtes
Attitude P Contact y
Excellence | Gratitude [Authenticity A Ctl\/.e Teamwork
Listening
Smile |Personalization| Follow-up | Ownership | Communication

Hospitality Bingo Card #3 of 3
BuzzBuzzBingo.com - Create, Download, Print, Play, BINGO! - Copyright © 2003-2026 - All rights reserved



https://www.buzzbuzzbingo.com/bingocards/id/141374?utm_source=bingo_cards&utm_medium=pdf&utm_campaign=site_credit&utm_content=sample_pdf

