Use the Talk to the
phrase Acknowledge| Give out | patient about Manage
. 5 people in |earplugs/eye| what they up a
for your | the hallway mask need when | by cinian
safety" they go home pny
Explain | Thankthe Ask the
why we patient for Manage patient "What al-izlrlntrt]r? e
letting us up will make vr\aill ot regt
hourly take care of If today a great 9 t gd
round them | YOUISEIT | qay for your | care today
Use the Escort Manage | Knock Cén a
. : pat|ent oor
pbrase patient to FREE up social “nd ask if
our their work/care you can
priority is" | destination manager |  enter
Explain Teach the Sit at the
tﬁe Manage patient about| Manage up| patient's
: up a the quiet at | a different bedside
routine for coworker| Mot |department| while talking
the day protocol to them
Teach the | Is there |Introduce | Manage | Explain
side effect | anything | yourself up duration
of a else | can to a physical of a
medication|do for you| physician | therapy |procedure
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Manage | \15n age | Escort Tell the Explain
up social Uo a patient to | patient they | duration
work/care . pa their  |willgetgreat|  of a
manager pNysSIClan| jestination!| care today procedure
Teach the | Knock on a Thank the Ask the
patient about| patient door Manage patient for |patient "What
the quiet at | and ask if up a letting us will make
night you can take care of |today a great
protocol enter coworker them day for you?
Use the | Talkto the Manage | Explain
patient about
pbrase whatthey | FREE up why we
our | need when physical | hourly
priority IS” |they go home therapy round
Give out Manage - X patient's
side effect the .
earplugs/eye up f : bedside
mask £ ora routine for| while talking
YOUrSEIl | medication| the day | to them
Use the Usethe |Eind a new | INntroduce
Acknowledge| nhrage | Phrase wayto | yourself
5 peoplein | | quality of
the hallway | TOF YOUI | careis a manage to.a_
safety" | high priority" |YOUrself up.| physician
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Manage | Explain | Sitatthe |rindanew| Askthe
: patient's patient "What
up social | why we bedside way to Wil make
work/care| hourly |hie taking| MaN29€ | ioday a great
manager | round tothem  |YOUrself up.| day for you?
Use the | Use the | Explain
Acknowledge ) phre_:\se Give out phrase the
5 people in quality of |earplugs/eye . :
the hallway | care is a mask “our  |routine for
high priority" priority is"| the day
Thank the Teach the Talk to the
patient for | <iya effect Manage up | patient about
letting us p FREE | adifferent | what they
take care of O_ a _ department| need when
them medication they go home
Explain | Manage Manage Knockona | Egcort
duration up patient door |4 tiant to
. up a and ask if .
of a physical ‘ you can their
procedure| therapy |COWOIKEN "o |destination
Tellthe | Manage Introduce | pan age Use the
patient they | | yourself phrase
will get great pa to a up "for your
care today |physician ohysician yourself safety”
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