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Use the Ask the _ Sit at the
patient What Lo el patient's Manage
phrase . Ms/Mr. We .
i will make N b bedside up a
\"for YOUr | today a great expae\gingf/gu. while talking hvsician
safety\" | day for you? to them |P VY
Explain Thank | Manage | Explain | Myname
why we | youfor | up social | duration | 'S—2and|
) have been a
hourly | choosing |work/case of a nurse for
visit FHT manager |procedure| years
Thankthe | Use the Explain Knock on a
patient for patient door
allowing you phrase FREE the plan and ask if
to care for _ Ol_” _ for the you can
them priority Is day enter
Manage | Tellthe |yanage Introduce | Manage
atient they | - o9° YPI yourself up
up a 2 a different .
will get great to a physical
coworker| care today |d€partment .
physician | therapy
- You will b
Greet E?<pla|n the Manage ggir\:\gj toe Good morning
everyone | side effect u diolo Mr/Ms. We
with a smile of a P and it v8|>I/I have been
and hello |medication yourself take 30 mins SpEniing Hel.
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Use the | Explain | Sttatthe | Explain | Manage
phrase | duration Eztc'g?; > | whywe | up social
our ofa |wniletalking| hourly |work/case
priority Is |procedure| to them visit manager
You will b - M
Ms/Mr. We | 909 side effect |, °—
have been rac(ljlqlog_?/I up a of a have l?een a
i | and it wi o~ . . |nursefor___
SPEEINY YO take 30 mins physician| medication years
Explain Knockona [ Askthe
Manage the plan patient door | patient What
up a FREE and ask if will make
coworker for the you can |today a great
day enter day for you?
Introduce | anage Use the | .4 moming|  Tell the
yourself phrase | mrms. we | patient they
to a up \"for your | have been jwill get great
. i ti .
physician | YOUTSEIT | gaery\r [SXPectingyou| care today
Manage | Thankthe | Thank Greet
Manage up| patientfor | yq) for | everyone
a different . allowing you . h "
department physical | {5 care for | ChOOSINgG |With a smile
therapy |  them FHT [
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Explain the Manage Explain | Manage | Explain
side effect ¥ duration up the plan
of a P of a physical | for the
medication| YOUrSelf | procedure| therapy day
Use the Manage | manage up Thank Manage
phrase . you for
" up a a different . up a
\"for your «er| department choosing vsici
Thank th
patailgnt foer Good morning Tell the Introduce
allowing you| MMs:We | FpEpE patient they | yourself
g%/ have been will get great to a
to care Ior | expecting you. care today o
them physician
Use the My name Sit at the You will be Good morning
Is__and | patient's going to !
phrase have been a| bedside radiology IF]/I;\// I(\e/lrt.)g/;/ﬁ
_Ol_Jr . |nurse for___| while talking | and itwill |y necting you.
priority IS years to them |take 30 mins
Knt'Oth Cén a| Askthe Manage Explain Greet
patient door | patient What | 5 ggcjal | why we | everyone
and ask if will make th "
youcan |today a great|WOrk/case ho-u_rly with' a smiie
enter day for you? | manager visit and hello
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