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Sincere | 5 Star |communicates| Reliable | Helpful
Careful | SMILE | Positive [Absolutely| RESPECT
\S(’é\s( Accessible| 5 STAR |Pleasant|Excellence
FOLIIIS W Responsive| Happy | Quality Rceatllljén
Empathize| Courtesy| LISTEN |Acknowledge | Attentive
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Pleasant| Helpful [Accessible \S(’é\s( Acknowledge
Reliable |Excellence FOUIII;)W SMILE |Absolutely
Thoughtful| LISTEN |5 STAR | Careful |communicates
Quality |RESPECT| Positive |Responsive| Attentive
5 Star | Sincere | Value [Commitment|Courtesy
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Pleasant| Careful | Quality |Commitment| Absolutely
5 Star | Value [ThoughtfullAttentive| SMILE
Certainly|Responsive| 5 STAR | Happy |RESPECT
LISTEN FOJIF())W Excellence | Accessible Rceg:ﬁén
pcknouiedge| O L | Helpful |communcaies| Positive
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