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Teach-back : . | respect .
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o Tell them
Nurses | ™amen” | Bundles | it will all |Community
be okay
Two B .

: edside
Senior | Hand | Hourly | nurses shift
nurses |washing| rounds | checking -

narcotics | €PoOrting
While PFCC Listen |

administering| o o | 4e Rocks!! | respect Dally
edcaton (FREE | and | huddles

SPACE) | resolve

Teach-back| Cultural
Educate |Reassurance| """ values Respect
1:8 nurse :

. Using Written . -
patlt_ent ERP |instructions Discharges | Empathetic

ratio
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Dail Bedside
Nurses hud dl)és Respect |Discharges|  shift
reporting
1:8 nurse While
: Written administering| Cultural
patl_ent Instructions Educate Medication | y/alues
ratio over >5 min
Two PFCC
. Il | Incident
nurses | Teach-back Rocks Rounds
checking | method (FREE | reports
narcotics SPACE)
Listen
Community respect | Hourly Han_d Bundles
and rounds |washing
resolve
Tell them .
it will all |"™erdsebinay | £ oathetic | Reassurance Ll’zsér;)g
be okay
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