
B I N G O
Print out all
Print and

Mail queue
items without
messing up

Approve and
Complete 10

Permitting
Cases

(30.240)

Clear the
Print and

Mail
Queue

Make 20
outbound
calls in 1

day

Don't miss
any phone
calls for a
whole day

(no refused)

Clear out
Plaque
Queue

Print out all
Print and

Mail queue
items without
messing up

Follow up
on all out
of SLA
permits

Approve and
Complete 10

Permitting
Cases

(30.240)

Make 20
outbound
calls in 1

day

Pay for 4
permits/plan
checks in a

day

Resolve a
phone call

issue correctly
without help

from a
supervisor

Vaughan
& Katelyn

Free
Space

Be on time
or early for

3 days
straight

Clear the
Print and

Mail
queue

Do 5
Plaques

in 5
minutes

Pay for 4
permits/plan
checks in a

day

Do 5
Plaques

in 5
minutes

Clear the
Print and

Mail
queue

Don't miss
any phone
calls for a
whole day

(no refused)

Clear the
Print and

Mail
Queue

Be on time
or early for

3 days
straight

Follow up
on all out
of SLA
permits

Resolve a
phone call

issue correctly
without help

from a
supervisor

Clear out
Plaque
Queue
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B I N G O
Resolve a
phone call

issue correctly
without help

from a
supervisor

Approve and
Complete 10

Permitting
Cases

(30.240)

Make 20
outbound
calls in 1

day

Clear out
Plaque
Queue

Follow up
on all out
of SLA
permits

Clear the
Print and

Mail
Queue

Resolve a
phone call

issue correctly
without help

from a
supervisor

Don't miss
any phone
calls for a
whole day

(no refused)

Be on time
or early for

3 days
straight

Make 20
outbound
calls in 1

day
Do 5

Plaques
in 5

minutes

Be on time
or early for

3 days
straight

Vaughan
& Katelyn

Free
Space

Clear the
Print and

Mail
queue

Approve and
Complete 10

Permitting
Cases

(30.240)

Clear the
Print and

Mail
queue

Follow up
on all out
of SLA
permits

Print out all
Print and

Mail queue
items without
messing up

Clear out
Plaque
Queue

Pay for 4
permits/plan
checks in a

day

Do 5
Plaques

in 5
minutes

Don't miss
any phone
calls for a
whole day

(no refused)

Pay for 4
permits/plan
checks in a

day

Print out all
Print and

Mail queue
items without
messing up

Clear the
Print and

Mail
Queue
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B I N G O
Be on time
or early for

3 days
straight

Follow up
on all out
of SLA
permits

Approve and
Complete 10

Permitting
Cases

(30.240)

Don't miss
any phone
calls for a
whole day

(no refused)

Be on time
or early for

3 days
straight

Print out all
Print and

Mail queue
items without
messing up

Do 5
Plaques

in 5
minutes

Do 5
Plaques

in 5
minutes

Print out all
Print and

Mail queue
items without
messing up

Don't miss
any phone
calls for a
whole day

(no refused)

Pay for 4
permits/plan
checks in a

day

Clear out
Plaque
Queue

Vaughan
& Katelyn

Free
Space

Pay for 4
permits/plan
checks in a

day

Clear the
Print and

Mail
queue

Resolve a
phone call

issue correctly
without help

from a
supervisor

Make 20
outbound
calls in 1

day

Make 20
outbound
calls in 1

day

Resolve a
phone call

issue correctly
without help

from a
supervisor

Clear the
Print and

Mail
Queue

Clear the
Print and

Mail
queue

Approve and
Complete 10

Permitting
Cases

(30.240)

Follow up
on all out
of SLA
permits

Clear out
Plaque
Queue

Clear the
Print and

Mail
Queue
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