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Use the Introduce | Teach the| Managed
phrase |[Answered| yourself | patient [up another
"for your | a call bell to a about fall staff
safety"” physician risk member.
Explain | Thank tfhe Say hito | Askthe Talk to the
patient for : patient "Is | patient about
Why we letting us staif in there anything| what they
hourly | take care of the else I cando | need when
round them hallway foryou?  |they go home
Tell the Use the Explain Manage
patient they | phrase FREE duration of a up
will get great "our procedurg or| physical
care today priority is" Intervention therapy
Performed
Manage | Teach the | Manage | Manage | ' o
up social | side effect o
up up a hygiene in
work/care of a hvsici front of the
manager medication yOUFSE|f physicCian patient
Knock on a Exp|ain Sit at the | washed your
patient door the patient's hands with Give out
and ask if : bedside soap and [earplugs/eye
you can routine for while talking | water in front mask
enter the day tothem | of the patient
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Use the Askthe |Teach the| Explain | Say hito
patient "Is ' '
plrl\rase there anything patient | why we | staffin
our else | can do | @about fall |  hourly the
priority is"| foryou? risk round hallway
Introduce |Washed your| Managed | EXplain | Talktothe
yourself hands with up another the patient about
soap and : what they
loa water in front staff routine for| need when
physician | of the patient| member. | the day [they go home
Manage | gxpiain Manage
up social | duration of a FREE up Answered
work/care |procedure or physical | a call bell
manager intervention therapy
Sitatthe | Use the Teach the
Manage | - patients phrase | GVeoul |qiqe effect
up a bedside N earplugs/eye ¢
vsician| while talking for your | hask ora
phy tothem | safety" medication
Performed Thank the | Knock on a
Manage hand a-[iilrlnt Tﬁe patient for | patient door
up hygiene in vf/)ill ot regt letting us and asKk if
ourself front of the car% to%a take care of | you can
y patient y them enter
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Explain Sit at tr]e Ask the Performed Explain
the patient's patient "Is hand duration of a
: bedside |there anything| hygiene in ocedure or
routine for| ynile talking | else I cando | front of the '?ntervention
the day to them for you? patient
Thank the
Use the Manage Manage satont for Managed
phrase | up social ¥ etting Us up another
“for your |work/care P take care of | Staff
! ourself b
safety" | manager | Y them | member.
Teach the
T_eII the Give out - Manage
patientthey | "~ o FREE side effect a
will get great Fr)na?sk y of a up_ .
care today medication physician
Use the | Talktothe |Teach the|Wwashed your| Introduce
patient about : hands with
pt]rase what they patient soap and yourself
~our need when abO_Ut fall | water in front to_a_
priority Is" [they go home risk of the patient| physician
Manage Say hito | Explain | Knockona
up  |Answered| staffin | why we p:gg”;‘:("i?r
physical | a call bell the hourly you can
therapy hallway round enter
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