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EMAIL FROM | ENTERANO A
SHIP DATE AN CHARGE CUSTOMER/| . PROCESS A
REPLACEMENT CANCELLATION
FOR AN | ecommerce ORDER CANCEL
ORDER ACCOUNT RMA
ASK | prOCESS ANSWER |PROCESS
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PRINT AN| ERROR [A CREDIT| 50 CALLS ENTRY
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SALES DIRECT TO A CS
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pEFECTIVE |CS WITH AT| A CREDIT | REPLACEMENT | ¢\ Cel [ ATiON
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CANCEL cs ORDER DIRECT
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TRACKING | EMAIL FROM enter o |PROCESS
NUMBER AN FREE |RrepLacement| A CREDIT
TO A ECOMMERCE ORDER REQUEST
CUSTOMER| ACCOUNT
EMAIL ANNA
A PROVIDE A| CONTACT| pROCESS APPROVE AN
SUGGESTION | SHIP DATE A A ORDER WITH A
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STREAMLINE
or mprove | ORPER IFOR INFO RMA
PROCESSA | '\ UMBER A ORDER [PROCESS|A SHIPPING
canceLLaion| NUMBER 1 ENTRY | A CREDIT| ERROR
cUSTOMER| RMA RMA

Customer Care Week Bingo - CS Bingo Card #2 of 3
BuzzBuzzBingo.com - Create, Download, Print, Play, BINGO! - Copyright © 2003-2026 - All rights reserved



https://www.buzzbuzzbingo.com/bingocards/id/87103?utm_source=bingo_cards&utm_medium=pdf&utm_campaign=site_credit&utm_content=sample_pdf

B

N

G

O

EMAIL ANNA
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DEFECTIVE REPLACEMENT| CALL TO A TO CUSTOMER
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A | AORDER | Wepe eooe | ANOTHER | AN ORDER
CUSTOMER| ™ 00 | (can count |CS WITHAT|  FORA
CANCEL IEYyouDpipIT |LEAST 5 CS| DIRECT
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GIVE A
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AT LEAST CHARGE
ACREDIT| tgcas | FREE | NUMBER | oeoincement
REQUEST IN ONE DAY TO A ORDER
CUSTOMER
GIVE A ANSWER AN |PROVIDE A
APPROVE AN
TI\IT S ﬁ EIIENRG PROCESS A | ORDER WITH A EMAI]&NF ROM | SHIP DATE
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ITEM
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